Mr Kishore Jethmal, viea acra

Key qualifications:

CU1: Interpret the (Singapore) Workforce Skills Qualification (WSQ) Framework (TR-HCD-302C-1)
CU2: Apply Adult Learning Principles and Code of Ethics Relating to Training(TR-HCD-301C-2)
CU3A: Design and Develop a WSQ Facilitated Training Programme (TR-TDV-301C-1)

CUA4A: Prepare and Facilitate Classroom Training (TR-TDL-304C-1)

CU5: Develop a Competency-Based Assessment (TR-TEV-302C-1)

CUG6: Conduct Competency-Based Assessment (TR-TEV-303C-1)

Implement Design Thinking ( Cl —-DES-342C-1)

Microsoft Excel Advance.

Apply System Thinking in Problem-Solving and Decision-Making (ES-ACE-501G-1)

Certificate in Coaching, Mentoring, Counselling.

ISO 29990:2010 Internal Audit Training certified by TUV Rheinland Singapore

KEY EXPERIENCE:
Mr. Kishore Jethmal was a trainer with IPAM —the Institute of Public Administration & Management, Civil Service
College, Singapore. He is an international trainer with over 20 years of experience in Management, Leadership
and Creative Skills - he helps managers and executives realize their excellence.
He has completed the ISO 29990:2010 Internal Audit Training certified by TUV Rheinland Singapore; Implement
Design Thinking (CI —DES-342C-1) and Apply System Thinking in Problem-Solving and Decision-Making (ES-
ACE-501G-1) certifications issued by Singapore Workforce Skills Qualifications (WSQ) and Singapore Workforce
Development Agency (WDA).
He has consulted for:
* European Union (EU) - EU Philippine Health Sector Reform
* Department of Health, Philippines — Knowledge Management and Information Technology Service (KMITS)
* Department of Science and Technology — Technology Application and Promotion Institute on Marketing
Strategies - Technicom Program Stakeholders and Staff (Research & Train with Suggest Improvements)
®* many other private corporations;

and lead a variety of projects with Government Agencies such as:
* DTI-SBCC 101 — Small Business Counsellors Course on Diagnosing an Enterprise
* DTl - Small Business Counsellors Course (SBCC) 104 — Operations Management,
* DTI - Small Business Counsellors Course (SBCC) 103 — Strategic Marketing,
* Cooperative Banks Federation of the Philippines (BANGKOOP)on Corporate Governance, Risk
Management, and Financial Management,
* Philippine Competition Commission (PCC) on Project Management Fundamentals,
* MotorTrade on Marketing and Selling Strategies,
* Abiva Publishing House on Selling Through Customer Service,
* F2 Logistics on Selling Through Customer Service,

He is an international trainer who has been conducting courses such as team building since 2002 to many
government institutions, schools and private organizations in Singapore and overseas. Some of the courses he has
conducted include Teambuilding, Work -Life Harmony through Experiential Learning, Outdoor Experiential
Learning - Sandcastle Team Building and Making Teams Work. His clients include Sumitomo Chemicals
(Singapore), Ink Tech Corporation (Philippines), Ministry of Home Affairs-Prison Department (Singapore), Republic
of Singapore Navy and many more.



